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Enabling & empowering disabled people to have the same choices 
and quality of life as every other citizen in Surrey 
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As you will see in our annual report, the last year has been 
an extremely busy one for NWSADP including a number of 

changes in the team.  We have had to face some challenges 
including the decision by NHS Surrey to withdraw funding from the 
home foot care service.  My fellow Trustees and I were astonished by 
this decision and we were grateful from users of the service, local 
Councillors and the MP for Woking, Humfrey Malins for supporting 
our campaign to get the PCT to change their minds.  Sadly 
everyone’s hard efforts were all in vein as is often the case, they 
didn’t listen to us.  It was very welcome news however, to hear that 
GlaxoSmithKline had awarded us £5,000 as part of their Local Health 
Awards programme. In addition, Surrey County Council granted the 
foot care service £8,000 to help fund the scheme until March 2010.  
This generous funding ensured that we could keep this vital service 
operating and affordable to users until March 2010.  At that point we 
will need help, so any ideas will be gratefully received. 
 
We were also pleased to be the successful bidders for a Surrey 
County Council tender to provide professional advocacy to people 
with a physical and/or sensory impairment in the remaining boroughs 
of North Surrey.  As many of you will recall, NWSADP had a service 
in these areas until 2006.  Being able to establish a much needed 
advocacy service in this area again is fantastic news.  We just need 
to ensure we can secure funding for the long term.   
 
Securing finance continues to be an uphill struggle for everyone in 
the voluntary sector, especially at this time of recession.  Our major 
funders, NHS Surrey and Surrey County Council should be carrying 
out a joint funding review in regard to how they fund the voluntary 
sector to offer services in Surrey.  This review seems to be going 
nowhere, as usual, and we don’t seem to be a priority with NHS 
Surrey. We and others within the voluntary sector in Surrey, have 
little idea how the statutory bodies will decide how to fund us.  This is 
extremely frustrating although something the third sector has come to 
expect.  We can only hope that this review is carried out in a prompt, 
fair and transparent way unlike previous reviews. 
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Can I finish by taking this opportunity of thanking my fellow Trustees 
as well as the volunteers and paid staff and particularly the support 
given to me by our Director and for his and the whole team’s 
continuing support and dedication in ensuring NWSADP can support 
and empower disabled people to live independent lives.  
 
I hope you will find this annual report informative  
 
 

 
 
 
Cliff Bush OBE 
Chairman 
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The last 12 months has seen a number of 
changes within NWSADP. There have been 
several changes in staff and volunteers within 
the team and I have returned to the organisation 
after nearly three years.   

 
There are some exciting new initiatives in terms of the Government’s   
Independent Living Strategy: a five year plan which aims to make 
sure disabled people have the same choice, freedom, dignity and 
control over their lives as non-disabled people. Independent 
professional advocacy and information are key elements in allowing 
disabled people to make informed decisions.  We are working with 
Surrey Coalition of Disabled People, SILC and other User Led 
Organisations in Surrey to ensure that disabled people can gain 
access to advice, support and information that is clear, up to date and 
accessible. This includes a joint funded pilot scheme by the 
Department of Heath and Surrey County Council to have a high street 
one stop shop that will allow people to gain access to a wide range of 
information and be signposted to a variety of services and support.  
This approach will ensure that disabled people and their carers can 
have access to advice in their community. 
 
Our advocacy, foot care and information services continue to be in 
growing demand and we could not offer these services without the 
great team of people here at NWSADP. I am extremely proud of all 
our staff and volunteers and I would like to thank them all for the 
continued outstanding hard work and commitment they give this 
organisation. I am fortunate to have Nicola Harwood as my Support 
Worker, who is a great help to me.  On a personal note, I should 
apologise to the team for eating more than my fair share of the office 
biscuits.   

 
Clive Wood  
Director  
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This will be my first report as Treasurer for 
NWSADP.  Although I have been volunteering 
for the organisation for several years, it was only 
in August 2009 that I took up the role of 

Honorary Treasurer. 
 
You will note from the financial report for the year that NHS Surrey, 
Surrey County Council and Woking Borough Council continue to be 
the major funders for NWSADP projects.  It is important that we look 
further afield for alternative financial support as relying on statutory 
funding may cause difficulties in the future.  Of course there is a 
limited pot of money available to the voluntary sector and a large 
number of charities trying to secure funding.     
 
I am pleased to report that our audited accounts show that we have a 
good level of reserves.  The Association received income resources 
of £242,368 which is an increase of £10,366 on the preceding year.   
 
I would like to take this opportunity of thanking our Office Manager, 
Helen Barton for her excellent day to day management of the 
organisation’s accounts.  In addition, I would also like to thank TWP 
Accounting for their professional accounting support over the year. 
 
A full version of the audited NWSADP accounts for 2008/09 can be 
obtained from our website: www.nwsadp.org.uk or the Charity 
Commission website: www.charity-commission.gov.uk  
 

 
 
John Wells 
NWSADP Honorary Treasurer (from August 2009) 



 7 

  

�
'���	��������
��.����

�
In the late 1980’s a group of disabled people got together to offer 
support to other disabled people and carers, who were finding it hard 
to access the information they needed. Initially NWSADP was 
established to provide assistance and peer support to disabled 
people. The charity has since developed and expanded, responding 
to meet the needs of disabled people. 
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WIDE is the information service of NWSADP. Information plays an 
essential role in disabled peoples’ access to services, goods and 
rights and is a crucial aspect of personal, corporate and government 
decision-making, therefore information should be easily available and 
accessible to all. An individual can be empowered by the provision of 
accurate, up to date comprehensive information.   
  
WIDE provides information to all disabled people, carers, friends, 
professionals or anyone with an interest in disability. This service is 
provided through our accessible offices in Woking by home visit and 
by outreach into the community such as Surrey Heath. 
 
Quality Mark 
We are proud to retain the Community Legal Service (CLS) Quality 

Mark which aims to provide a comprehensive network of 
quality legal and advice services.  The Quality Mark is the 
standard that underpins all of the CLS services so that 
members of the public can rely on receiving a quality 
assured service.   
 

Volunteers  
The key component of WIDE is the volunteers who provide this 
service.  By involving disabled people as volunteers we believe that it 
will ensure that our service meets the needs of our clients.  The 
majority of our volunteers have personal knowledge or experience of 
disability that enables them to empathies with other disabled people 
and has some understanding of their needs.   
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Volunteering for WIDE has been the springboard for a number of our 
volunteers to gain the confidence and skills to go on to paid 
employment or further education.   
 
We would like to take this opportunity to thank all the volunteers, both 
past and present, for their continuous hard work and commitment.  
Without them WIDE would not be a highly respected service. 
 
 
Unfortunately, in common with many other organisations, we 
are finding it increasingly difficult to find volunteers and we 
would welcome enquiries from anyone who may be interested 
in giving a little of their time every week, to help us. 
 
Message from Mathew and Andy 

 
Hi, my name is Andrew and I volunteer for 
WIDE.  I moved to Surrey 3 years ago after 
working in the City for a Professional Services 
Company.  NO!! This financial crisis is nothing 
to do with me.  After moving to Surrey I 
contacted WIDE for some information as I have 

MS, they were very helpful and after meeting Norida, WIDE 
Information Officer at Yogability classes, she encouraged, I call it 
nagged, me into becoming a volunteer.  That was 2 years ago and I 
am still here.  WIDE has enabled me to continue using my 
professional IT skills by helping volunteers and staff with computer 
problems which crop up on a regular basis.  I have attended several 
courses, which has enabled me to give support and advice to people 
who contact WIDE with a variety of enquirers.  I am also a member of 
the Woking Access Committee and The Ambassadors Theatre 
Access Group.   Volunteering for WIDE has given me the confidence 
not only to cope with my disability but to support people in similar 
circumstances.  Don’t get the impression that it is all work and no play 
at WIDE, apart from the free tea/biscuits that includes herbal tea of 
course, we work as a very close team and have social events 
throughout the year for volunteers and staff.    
Andrew Waite – WIDE Volunteer 
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Well, I am Matthew Hague and I volunteer at WIDE. I started at WIDE 
two years ago. At the start I was doing designing for things like 
posters. Now I am doing the informal office role, which includes 
finding the right information for the enquiries 
that people need us to help them with. It is 
very nice working at WIDE and NWSADP 
and I enjoy working as part of a team. It is 
good working in a team as people can help 
me when I need help with something. I like 
to have a laugh with the staff and volunteers 
too.  
 
Matthew Hague – WIDE Volunteer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some of the WIDE team 
(L to R: Christina Candey, Andrew Waite, Norida Mohammed – Back: Matthew Hague) 
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(Above)  Disabled people use WIDE 
the most with carers/friends also a 
large group accessing information.  
Professionals come to WIDE for  
information 
 

(Above)  A large number of enquiries 
come from the Woking area with 
Surrey Heath coming second 

(Above)  Although people with a 
physical impairment are the largest 
group to access the service, many 
other disabled people contact WIDE 

                                                         
(Above)  Adults and older                                                             
people are make up the largest 
group who come to WIDE 
 
(Left)  WIDE deals with a wide 
range of enquiries with; welfare & 
equipment always our top issues 

Enquiries by Subject General

Treatment

Equipment

Access Design

Accommodation

Education

Employment

Welfare

Finance

Leisure

Enquiries by Area

Elmbridge

Further afield

Guildford

Mole Valley

Reigate & Banstead

Runnymede

Spelthorne

Surrey Borders

Surrey Heath 

Tandrigde

Waverley

Woking

Types of Impairment

Communication

Hearing

Learning

Mental Health 

Not Stated 

Physical 

Sight

Enquirers

Carer/Friend

Disabled

General Public

Professional

Student

Not Stated 

Enquiries by Age

689
11

265

47

Adult

Child

Elderly 

Not Stated 



 11 

  

Outreach 2008/2009  

WIDE Outreach & Information Stands 
 

Bradley Unit Woking resource centre 
Strollers Old Dean advice centre  
Goldsworth Park Health Centre Brockhill 
Liase Carers Support – Surrey Heath 
Carers Support – Woking Windle Valley 
Frimley Lodge Park Moorcroft  
Delivering Empowerment  Partnership Boards 
The Vyne Voluntary Services Surrey Heath 
St Michaels Church community 
workers lunch forum 

White Lodge – Bring It Together 

WAV’s AGM SPAN – Launch of tactile maps 
West Byfleet health centre  LINks Events 
Surrey Coalition AGM Runnymede Dolphins 
South West Carers Strategy  Information Provision – Runnymede  
Carers Forum – Leatherhead SID BME Campaign  
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Advocacy is taking action to help people say what they want, secure 
their rights, represent their interests and obtain services they need. 
NWSADP’s professional Advocates work in partnership with the 
people they support and take their side. Advocacy promotes social 
inclusion, equality and social justice. 
 
NWSADP Advocacy is free, independent and confidential 
 
Many of the areas covered are re-occurring issues. Examples of 
these are listed below: 
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·  Obtaining care packages to meet personal care needs 
·  Getting re-housed into suitable accommodation 
·  Claiming benefits that they are entitled to 
·  Making complaints to relevant agencies when appropriate 
·  Appealing against non-residential Social Services charges 
·  Getting the right equipment to enable independent living 
·  Attending meetings or appointments with clients and supporting 

them in getting their views across about medication, treatments 
or services 

 
How People Where Referred to the Advocacy Service 
 

 Woking Area Surrey Heath 

Self Referral  29 1 
Relative/Friends  1 
WIDE 42 6 
SCC Social Care 3 2 
NWSADP 
Trustees 

2  

Voluntary Sector  
  

2 
 NHS Surrey 1 2 
Bradley Unit 1  
Borough Council 3  
Job Centre Plus 8  
Woking Disability 
Resource Centre 

4  

Foot Care  2  
Other  3 

 
Funding Obtained for our Clients in 2008/09 
 
State Benefits -  Including DLA, Tax Credits, ESA £93,123 p.a 
Charitable Funding – Including funding for mobility 
and other vital equipment 

£28,428 
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The Future of our Advocacy Service 
 
We are pleased to announce that NWSADP has been contracted by 
Surrey County Council, Adult Social Care to offer Surrey wide 
professional advocacy to people with a physical and/or sensory 
impairment from 16 years upwards.   
 
We are currently working towards achieving the Action for Advocacy 
Quality Performance Mark.  This nationally recognised quality 
standard is designed to provide a reliable, robust and thorough 
means of quality assurance for the diverse sector of independent 
advocacy 
 

The Advocacy Team 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lynda Collins Aldona Hernandez Jen Baughan 

Vicki Atherton 
From Oct 09 

Robert Boyle 
From Aug 09 
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             (Above) Slightly more men  
(Above) The 31 to 64 year old age groups                use the advocacy service   
are the larger group who have support through 
our advocacy service 
 

 
 
 
 

(Above) Although our advocates are 
working with mainly British background 
clients, the number of those who 
consider themselves to be from other                  (Above) The largest impairment  
nationality backgrounds is growing year               impairment group is people with 
on year                                                                  a physical impairment 
 
�
�
�

Age Groups 
4

50
63

17 - 30

31 - 45

46 - 64

Gender

65

52
Male

Female 

Ethnicity 

British 

Pakistani 

Indian

New Zealand

Iran

Somalia

Afro Carribean

Impairment Groups

107

7 3

Physical

Sensory

Dual Impairment
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The majority of people take basic foot care for granted.  However, 
there are a significant number of disabled people who have great 
difficulty or find it impossible to cut their own toe 
nails or similar types of basic foot care. 
 
The Home Visiting Foot Care Service was 
established in 2006 to operate in the Woking area.  
Since its introduction, the service has gone from 
strength to strength.  In the 2008/09 period over 400 
disabled people living in Woking accessed this vital 
service.   
 
Due to NHS Surrey withdrawing funding for the foot care service, we 
were forced to increase the cost to users in July 2009.  The cost is 
currently: 
 
First appointment:   £28   (Including a foot care k it that you keep) 
 
Further visits:          £10 
 
We were pleased to receive £8,000 from Surrey County Council Adult 
Social Care and to win £5,000 from GlaxoSmithKline as part of their 
Community Health Awards in August 2009.  This funding has enabled 
us to ensure the foot care service is still affordable. 
 
Age 
Group 

Quarter 1  Quarter 2 Quarter 3 Quarter 4  

 April/June July/Sept Oct/Dec Jan/March  
17 – 30 3 4 3 3 
31 – 50 22 38 22 22 
51 – 64 48 67 46 51 
65 +  262 255 229 260 
     
TOTAL  335 364 300 336 
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We are committed to getting feedback from those who use our 
services to ensure consistent quality of service. 

�
Satisfaction questionnaires are sent to our service users to gain 
feedback.  We ask ‘How would you rate our quality of services on a 
scale from 1 to 10?’  The graph above shows that across all services, 
the vast majority of respondents rate our services 10. 
�
How Useful? 
We also ask users of our services ‘How useful do you find our 
services?  The table below shows that the majority of respondents 
find the services very useful.  
�

�

� Advocacy  WIDE Footcare  
Very Useful 95% 70% 74% 
Fairly Useful 5% 30% 26% 
Not Useful 0% 0% 0% 
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The number of people using the internet to access information and 
services is growing.  This includes many disabled people who find 
going to a website the most accessible way to find out a wide range 
of information.  We were delighted to launch our newly designed 
website this year.   The new site has a wide range of information 
about the organisation and the services we offer as well as news and 
links to other useful sites.   We are also putting our quarterly 
newsletter on the site, in both Word and PDF formats.  This will help 
reduce the costs of printing and postage.  Of course, we are more 
than happy to send the newsletter out in alternative formats if this is 
preferred.   
 
The site also allows anyone to submit a question to WIDE, contact 
the Advocacy or Home Visiting Foot Care service.   We have also 
included an advocacy referral form that professionals such as social 
services.  
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We are delighted to have retained the Investors in 
People standard.  This national standard shows that 
we value our staff and volunteers and continue to 

ensure that our team is given support and a high standard of both 
internal and external training.  We feel that by investing in our staff 
and volunteers the quality of service to those who use our services 
will be of a high standard.  
 
�
�
�
�
�
�
�
�
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North West Surrey Association of Disabled People      
Statement of Financial Activities For The Year Ende d 31 March 2009     
      

  Unrestricted funds Restricted funds 
Total 
funds 

Total 
funds 

 Note 2009 2009 2009 2008 
  £ £ £ £ 
      
Incoming resources from generated funds      
Voluntary income 2 25,753 14,388 40,141 32,889 
Capital grant    0 1,500 
Consultancy services  0 0 0 2,268 
Bank interest recieveable   2,852  2,852 3,765 
      
Incoming resources from charitable activites       
Local Authority service contracts for      
information, advocacy and foot care services 3  174,758 174,758 167,322 
Local organisations 'Can you claim it' campaign   0 0 9,250 
Foot care services fees    12,652 12,652 6,610 
      
Other incoming sources  4 11,965  11,965 8,398 
      

Total incoming resources   40,570 201,798 242,368 232,002 

      
Resources expended       
      
Cost of generating funds      
Cost of generating voluntary income  8,019 0 8,019 9,536 
Consultancy fees  0 0 0 2,268 
Charitable activities      
Enquiry service "WIDE"  0 33,973 33,973 53,433 
Advocacy       
Empowerment for disabled people  0 92,747 92,747 87,983 
Foot care   43,365 43,365 36,045 
Can you claim it campaign  0 0 0 4,218 
Grants to individuals  0 13,876 13,876 4,917 
Members and Volunteers benefits  1,246 0 1,246 714 
Governance costs  6 8,753 0 8,753 8,693 

Total resources expended 7 18,018 183,961 201,979 207,807 

      
Net income (expenditure) for the year before transf ers  22,552 17,837 40,389 24,195 
Gross transfers between funds deficits       
on restricted funds met from unrestricted funds  [6,635] 6,635 0 0 
          
Net movement in funds  15,917 24,472 40,389 24,195 
Reconcilliation of funds      
Total funds brought forward  41,977 24,774 66,751 42,556 
      

Total funds at 31 March 2009 9 57,894 49,246 107,140 66,751 
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North West Surrey Association Of Disabled People     
Report And Accounts For The Year Ended 31 March 
2009      
      
Balance Sheet at 31 March 2009       
      
   2009  2008 
 Note  £  £ 
      
Fixed assets      
      
Tangible assets  11  9,630  12,596 
      
Current assets       
      
Debtors  12 36,963  7,948  
Cash at bank and in hand  79,612  72,286  
        
Total current assets  116,575  80,234  
      
Liabilities       
      
Creditors: amounts falling due in one year 13 [19,065]  [26,079]  
      
Net current assets   97,510  54,155 
      
Deferred income      
      
Net assets  10  107,140  66,751 

      
      
The funds of the charity       
      
Restricted income funds   49,246  24,774 
      
Unrestricted income funds      
General fund  48,264    
Designated fund -fixed assets  9,630    
    57,894  41,977 
      
Total Funds 9  107,140  66,751 

      
      
Approved by the trustees on…………………………. And signed on their behalf 
by:……………..Trustee 
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Cliff Bush OBE Chairman 
Anna Sartori Vice Chair 
John Wells Honorary Treasurer  (co-opted 

August 2009) 
Helen Aluko-Olokun  
Christine Batham  
Pauline Chapman  
Carol Pearson  
Christine Schauerman  
Clive Wood Resigned Dec 2008 
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Staff  
Helen Barton Office Manager 
Jen Baughan Advocate – Surrey Heath 
Susan Brewell Support Worker until Oct 09 
Lynda Collins Advocate - Woking 
Katy Hangacs  Foot Care Worker until June 09 
Aldona Hernandez Support Worker until Feb 09  

Advocate – Woking from Feb 09 
Norida Mohammed  WIDE Information Officer 
Clive Wood Director  
Volunteers  
Christina Candey  
Karoll Frost  
Matthew Hague  
Wendy Ireland  
Monica Moorwood  
Yvette Mundy  
Caroline Vere-Critcher  
Andrew Waite  
John Wells  
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North West Surrey Association of Disabled People 
Provincial House 

26 Commercial Way 
Woking  

Surrey GU21 6EN 
 

Telephone/Text: 01483 750973 
Fax: 01483 761923 

Email: home@nwsadp.org.uk 
Website: www.nwsadp.org.uk 

 
WIDE Information Service 

Telephone/Text: 01483 747400 
Email: info@askwide.org.uk 

 
Woking Home Visiting Foot Care Service 

Telephone/Text: 01483 541688 
 

Registered Charity Number: 
1058774 
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