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Disabled People  
IT óS TIME TO CATCH UP 

     

Quote  
Yesterday is history  
Tomorrow is a mystery, & 
Today is a gift, which is 
why it is called the 
present! 

(Disneyôs Kung Fu 
Panda) 

Self Directed Support  

This is the new initiative promoted by the 
government and which will be implemented in 

Surrey from 2009/2010. 
 

However, in a nut shell, what is it and how will it 
affect people? 

 

What is self -directed support?  
Self-directed support is a new method of providing 
social care. Following an assessment of your 
needs with social services, people will be given 
individual budgets which they will be 
able to use to organise, choose and pay 
for their own support, instead of social 
services arranging their care for them. 
The scheme has already been piloted in 
other areas of the country and will be 
available in Surrey from April 2009. 
 
What can self -directed support be 
used for?  
With the individual budgets from self-
directed support, people will be able to 

It is with great sadness and regret that John 
Gorman Smith has passed away. John was the 

previous chairman of the organisation and helped 
establish the organisation. Our sympathise goes to 

his familyñAngela, Dan and David. 

Continued on page 3 
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Dear Members, 
 
Itôs been a long time since our last newsletter and NWSADP has again experienced a 
number of changes. 
 
Õ Christine Schauerman, Advocate, has said goodbye as she goes to work for the 

Royal British Legion of Industries (RBLI) nearer to where she lives as the 3 hour 
journey to work was too much. On a positive note, weôre not saying goodbye 
completely as she has been co-opted on to the executive committee to support our 
fundraising. 

 
Õ Helen Barton has recently joined the organisation as the new Office Manager. 
 
As some of you may remember, a members survey of the organisation was carried out 
last year and it was evident from the survey that not many people understood clearly 
the role of NWSADP and the services it provided.  
 
So North West Surrey Association of Disabled People is a community based charity 
since 1996. Its mission is to Support & Empower disabled people. Run by disabled 
people for disabled people it is responsible for providing 3 services which came about 
as a direct result to meet a demand and need from  its members. The 3 services of 
NWSADP are: -  
 

Advocacy ðThis is a supportive service for people with physical and/or sensory 
disability between the ages of 17 and 64 who live in the Woking and Surrey Heath 
areas.  
 
Advocacy aims to empower peopleôs independence by providing information and 
support people to speak up for themselves which often include writing letters and 
making contact with the right people. The client will make their own decision about how 
they would like the Advocate to work for them.  
 
If you would like to speak to the Advocate, please contact the office on 01483 750973. 
 
Footcareð This service provides much needed foot care for 
disabled people in their own home. The service has continued to 
grow with now over 400 clients. 
 
Due to new government legislation, individual foot care kits have 
been introduced for each client, at a cost of £7.50, which is theirs to 
keep for the use of the Foot Care Worker.  Each kit includes a nail 
clipper, a diamond deb file, a blacks file and a nail brush in a 
container with care instructions.  
 
To arrange an appointment please phone Katy Hangacs, our Foot Care Worker, on 
01483-541688.  
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purchase whatever they need to enable them to live independent lives. This could be 
anything from: - 

someone coming in to help you wash  

someone coming in to do your housework  

someone to prepare and help you eat meals  

someone to help you or remind you to take your medication  

attending a day centre  

attending college  

getting out and about. 

 
You have to discuss and agree with the council what your self-directed support can be 
used for. It must be used to buy care services - you cannot use the money for anything 
else. 
 
What are the advantages of self -directed support?  
If you decide that you want self-directed support, you can chose how and when you 
want your care services to be provided. For example, if you need someone to help you 
prepare and eat your meals, you can chose if you want to employ someone yourself, or 
you could pay an agency to provide someone. You should be able to choose which 
days the person comes and at what time. 
 
Do I have to have self -directed support?  
No. If you do not want to choose and arrange your own care, your council can do this 
for you. Or you can choose to get self-directed support to arrange for some of your own 
services, and receive other services directly from the council. 
 
Will self -directed support affect my benefits?  
No, the money you receive through self-directed support won't affect 
your entitlement to benefits. 
 

WIDEï this is a disability information service for anyone and everyone. The service is 
run by volunteers who either have a disability or care for someone who does and can 
therefore empathise with others. We provide information on a wide range of topics 
from where to get a blue parking badge to finding accessible holidays in the UK or 
abroad. Every Wednesday we run a benefits clinic -ensuring people are claiming the 
rights benefits and completing forms.  
 
Although based in Woking we also operate at the Voluntary Services in Surrey Heath, 
located next to the Borough Council. 
 
To speak to someone at WIDE, please call 01483 747400 or 01276 707294 

(Continued from page 1) 
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NO HITCHES ON THE BIG DAY  
(Press Release from Jenny Teagle) 

 

Have you ever dressed up for a big family wedding at a marvellous venue that 

offers an occasion to remember, only to find that you remember it for the pothole 

that threw you from your scooter? When planning a wedding, would you even know how to 

check that all your guests can get around and enjoy the day to the full? Is that beautiful ruined 

abbey, stately home or hotel going to trip up you or your guests up ï quite literally ï in ways 

you might not foresee? 

 

Special needs co-ordinator Jennifer Teagle picked herself up after just such a fall, and is now 

bringing her 30 years of experience in education to help you plan for your big day. 

 

Weddings Plus offers tailor made packages with extra attention to detail that only first hand 

knowledge and experience can provide. ñwe will help plan for your big day based on the indi-

vidual needs of you and your guests, and an in-depth survey of the venueôs layout and servicesò, 

reports Jennifer. 

 

This includes meeting a range of different needs: -  

Dexterity 

Disabled facilities 

Gardens and grounds 

Hearing and Sight 

Mobility  

Overnight accommodation  

Transport and Parking 

 

Jennifer recalls the event last August that was the starting point leading to today. Oops!! The 

front wheel of my scooter hit a pot hole hidden by the overgrown grass. It elegantly tipped side-

ways leaving me ñposh frockedò on the ground, but still in control! What a way to enjoy the 

long awaited family Outdoor Earth Wedding. Obviously, the grounds of the beautiful ruined ab-

bey had not been surveyed for pot holes before advising guests to ñwander freely and soak up 

the magic of the surroundingsò while photographs were taken. Certainly a ñscooter friendly 

stickerò had not been awarded!! However, no harm was done, with celebrity status being 

awarded for the rest of the day!! 

 

Wedding Plus evolved from this experience and now, working together to 

support the MS Society, offers special occasions for special people, bespoke 

accessible packages, where every detail counts. 

 

 

Contact details:  

Tel: - 01483 481101/ 078943 0789 

Email: - jenny@weddingsplus.org.uk  
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KEEP WARM, KEEP WELL!!  
 

The Warm Front 
Grant, 
introduced in 
2000, provides a 

package of energy efficiency and heating 
measures up to the value of £2,700 (or 
£4,000 where oil central heating is 
installed) for people who own their own 
home or rent it from private landlords. 
 
The government funded initiative can be 
used for: - loft insulation, cavity wall 
insulation, better draught proofing or if your 
central heating needs replacing.  
 
To be eligible you must be on at least one 
of the following qualifying benefits: - 
 

1. Householders aged 60 + and in receipt 
of one or more of the following: Income 
Support, Council Tax Benefit, Housing 
Benefit,  Job Seekers Allowance 
(Income Based), Pension Credit. 

 
2. Householders who (a) have a child 

under 16, or (b) are pregnant and have 
been given maternity certificate MAT 
B1 in relation to the pregnancy and are 
also in receipt of one or more of the 
benefits listed above. 

 
3. Householders in receipt of one or more 

of the following benefits: Working Tax 
Credit (disability element), Disability 
Living Allowance, Child Tax Credit, 
Housing Benefit + Disability Premium, 
Income Support + Disability Premium, 
Council Tax + Disability Premium; War 
Disablement Pension (+ Constant  
Attendance Allowance or Mobility 
Supplement), Industrial Injuries 

Disablement Benefit + 
Constant Attendance 
Allowance, Attendance 
Allowance. 

 

 
 

Homelink is Woking Borough Councilôs Home 

Improvement Agency which also works 

together with Surrey Heath Council. 

 

As with most Care & Repair agencies, 

Homelink offers advice, support and assistance 

to elderly, disabled and vulnerable people who 

privately rent or own and live in their own 

property and who wish to repair, improve or 

adapt it in order to continue living there. 

As well as providing advice (and home visits) 

they also provide: - 

 

Handyperson Service - carrying out small 

repairs and adaptations to the homes of older, 

disabled and vulnerable residents living within 

Woking Borough.  

 

Woking Garden Project - The Garden Project 

is a registered charity, working in partnership 

with Homelink. 

 

To some people a poorly maintained garden 

indicates vulnerability and invites bogus callers 

and even burglars. 

 

The Project can clear the undergrowth and, after 

talking to the householder, redesign the garden 

to be as low maintenance as possible. 

 

Contact Homelink on Tel:  01483 743668 or 

email: Homelink@woking.gov.uk 
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Equipment ôprescriptionsõ  - where we are now?  
 

Changes are in the pipeline for people needing disability equipment in Surrey.  
Beginning in early spring 2009 disabled people will have equipment 
prescriptions to enable them to buy the equipment they need. This will mainly 
affect people needing smaller items of equipment such as commodes, raised 
toilet seats, walking frames, etc. 
 
How will it work? The idea behind the scheme is to give people more choice, 
so after the normal OT (occupational therapy) assessment an equipment 
óprescriptionô will be given to the individual.  This piece of 
paper can then be exchanged at designated retailers for 
the equipment identified.  The item will be yours to keep, 
and people wishing to purchase perhaps a superior version 
of their choice can top up the óprescriptionô with some of 
their own money.  There are also plans to widen the 
availability of equipment by involving national high street 
retailers.  More complex and expensive items will still be provided by the NHS 
and social services.  Wheelchair assessments and the voucher scheme 
remain unaffected. 

VOLUNTEERS WANTED!  

WE NEED YOU!  
 

Do you have a few spare hours?  

Do you like talking to people?  

Are you interested in helping others?  

Do you enjoy researching - using computers, files etc.  

 
WIDE requires volunteers to work as Information Officers at our accessible offices in 
Woking.  The role of Information Officer is never  boring! You should have an interest in 
disability, be flexible and willing to learn new skills.  If this sounds like you, give us a call. 
 
We would also like to find a volunteer who would prepare our newsletter 4 times a year 
 

Tel: 01483 750973 
E-mail: home@nwsadp.org.uk  
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Diary Dates for 2008  

 

 

X Question Time ðCouncil tax & the future provision of adult 

social care in Surrey  

18th September at Surrey University ðAustin Pearce building  

7pm 
To book a place and submit a question visit www.surreycc.gov.uk/unwrapped or  

 telephone 08456 009 009 press option 5.  
 

 

X North West Surrey Association of Disabled People  

Annual General Meeting  

&  

Christmas Party  

Thursday 11th December  
1pm to 4pm  

Maybury Centre, Board School Road, Woking  
 
 

X International Day of Disabled People   

2008 Theme: "Convention on the Rights of Persons with Disabilities: Dignity and Justice 

for all of us".  

3rd December  

Share your News & Views!!  
 

The International Day of Disabled people is a day which should be 

celebrated! NWSADP hopes to organise something for next year and 

would welcome your ideas on how you would like to commemorate this day.  

 

We also welcome your views & feedback on how services are treating you 

in order to campaign for better treatment for disabled people and if 

there is anything you think which would be of interest to others.  

 

Please contact the office on 01483 70973 or email 

home@nwsadp.org.uk   

to book a place and submit a question visit www.surreycc.gov.uk/unwrapped or telephone 08456 009 009 press option 5.  

http://www.surreycc.gov.uk/unwrapped
http://www.surreycc.gov.uk/unwrapped
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NORTH WEST SURREY  
Association of Disabled People  

Registered Charity No: 1058774  

 
Head Office: Provincial House, 26 Commercial Way, Woking, Surrey GU21 6EN 

Tel: 01483 750973;  Email: home@nwsadp.org.uk 
 

Our services include:  
ADVOCACY:  

A FREE independent, confidential, advocacy,  
advice and support service in the Primary Care Trust Areas of Woking and 

North Surrey and Surrey Heath for people with physical and sensory  
impairments between the ages of 17 ï 64. Call the Head Office. 

 
WIDE:  

Tel: 01483 747400: Fax: 01483 761932: Email: info@askwide.org.uk 
Surrey Heath Office:  Tel: 01276 707294 

 
Footcare : 

Tel: 01483 541688 

Other Disability Information Organisations in Our Area  
 
 

DAISE: (Disability Advice and Information Service Elmbridge) 
Tel: 01932 248660: Fax: 01932 221680 

 
 

Disability Counselling Service  
Sue Cable: Tel: 01483 715911 Ext. 6334 

 
 

Surrey Coalition of Disabled People   
Tel: 01483 456558: Fax: 01483 456561 

 
 

SILC: (Surrey Independent Living Council)  
Tel: 01483 458111: Fax: 01483 459976: Minicom: 01483 459977 

 

For Problems With Access  
 

Please call WIDE for advice. 
 

Tel: 01483 747400 or email info@askwide.org.uk 
 
 


