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Disabled People  
IT óS TIME TO CATCH UP 

     

We couldnôt Do It Without 
Them 
 
NWSADP has introduced a new award in memory 
of  our previous Chairman, John Goman-Smith.  In 
addition to his outstanding achievements for 
NWSADP, John was a tireless campaigner for 
disability rights and also involved with Surrey 
Users Network (now known as Surrey Coalition) 
and helped establish the Surrey Law Centre   
 
This annual award is to recognise the outstanding 
contribution our volunteers make to enable the 
organisation to offer  the WIDE Information 
Service.  This year, the volunteers voted for John 
Wells to receive  the Volunteer of the Year award.   
John has been volunteering for us since 2004 and 
is described as a true gentleman. Not only does 
John work within WIDE answering the numerous 
enquiries we receive, he also assists with the 
accounts. In addition to volunteering for NWSADP,     
he also gives his time as a  treasurer for  several 
other organisations locally. 
 

 
Congratulations John  
 
 
 
 
  

                                            Continued on Page 2 
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(Continued from page 1) 
 
Cliff Bush, Chairman of NWSADP said ñWithout John and our other dedicated 
volunteers we wouldn't be able to offer  the service we do.  John has made a valued 
contribution to the organisation and Iôm pleased his fellow volunteers voted for himò. 
 
 
 
 
 

Wendy Celebrates 10 Years  
Congratulations to Wendy Ireland, who is celebrating 10 years as a volunteer for 
WIDE.  Wendy joined us in September 1998 and is our longest serving volunteer and 
has given advice and support to many disabled people who have come to WIDE for 
help.   

 
Goodbye to Mary  
We would also like to say a big thank you and goodbye to Mary Charman for her years 
of  volunteering with WIDE..  Mary joined the organisation after retiring from a 30 year 
career as a Speech Therapist.  We will all miss Mary and thank her for all her hard 
work.  
 

 

 
Morrisons - Success at Last!  

After 3 meetings, 2 letters from Christina Candey (WIDE volunteer) and letters to the 
Chief Executive from Cliff Bush, it would appear that Morrisons Supermarket in Woking 
have come to their senses. 
 
Morrisons have now removed their drop off point which was located directly opposite 
the Blue Badge parking bays. Christina and others had experienced problems when 
trying to get in and out of their vehicles because  taxis or other cars were waiting in the 
drop off point, it caused passing cars to drive over towards the Blue Badge bays.  
 
Itôs good to see that Morrisons finally took action. Itôs just a shame it took them a while 
to react to their shoppers concerns. 
 
If you have similar problems with poorly monitored Blue Bade parking bays in local 
council or retail car parks, let us know.  
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Transport Update  
 

 
Accessible public transport is key to giving disabled people the ability to inde-
pendence.  With this in mind, we have introduced a regular section covering 
transport issues.  
 
New Lifts at Kingston Station.  
2 new passenger lifts have been installed at Kingston Station as part of the Dept for 
Transport funded Access for All Scheme.  This now means there is step free access 
from the platforms to the subway, ticket hall and station entrance.  Paul Bentley Ac-
cess & Interrogation Manager for South West Trains said ñIt is part of our ongoing 
commitment to make rail travel simpler and more  accessible for disabled 
passengers and will make a real difference to people using the stationò.   Well done 
SWT.  We all look forward to more access improvements to local stations. 
 
New Barriers at Waterloo  
Anyone who has travelled through London Waterloo recently would have noticed the 
building work that has been underway on the main concourse.  This work is to install 
new ticket gates on all platforms at the station.  
 
We have been told by South West Trains that the wide aisle gates will be ñfully 
Accessible for wheelchair usersò.  SWT also say they are employing 100 extra staff 
to staff the gates.  We will be meeting with SWT Access & Integration Manager to 
give our views on the new barriers so let us know your experience of using this new 
system.    
 

 

Welcome to Helen  
    Helen Barton joined NWSADP after  temping for us back in August and now 

has become a permanent member of staff as the 
Office Manager. 

    Helen originally worked for Dairy Crest (a dairy 
company) for 7 years as a Export Customer Ser-
vices Manager. Sheôs live in Walton with her hus-
band and daughter. Sheôs enjoys organising and 
likes a challenge. 
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Some New Members of the Team  
Or are they?  

 
 
Clive Could be Described as a Boomerang  
Iôm sure many of you will remember Clive Wood, NWSADPôs Director from 2004 until 
June 2006.  We are pleased to welcome Clive back in to his former role.  Heôs written a 
short introduction. 
 
Hello everyone. Yes, Iôm back.  Just like a boomerang Iôve returned from two and a half 
years as Transport Policy Officer for Guide Dogs.  My role at Guide Dogs was  
extremely enjoyable and I have gained experience with a national charity that I hope I 
can bring to NWSADP.  Over  the last couple of years, I have been working on a wide 
range of transport issues and representing national organisations for blind and partially 
sighted people at a regional, National and European level. The rumour is that Cliff 
made me an offer I couldnôt refuse but the real reason for coming back is that my heart 
is in working with the Trustees, staff and volunteers at NWSADP to ensure we can offer 
an excellent service and to continue listening to our members and campaigning to  
ensure disabled people are given a voice..  I am very proud of this organisation and the 
people involved with it. I look forward to seeing the organisation move strength to 
strength.  
 
Susan Brewell who Iôm sure many of you remember, is also back as Cliveôs Support 
Worker.  Susan has been working with Clive at Guide Dogs and weôre pleased that she 
has joined NWSADP again. 
 

 
 
 
 
 
 
 
 
 
 
 
 
              
                                                                Clive  
                                                          Back with us  
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NWSADP 2008 Annual General  Meeting  and Christmas Party 

 
In a break from tradition, the Annual 
General Meeting and Members Christmas 
party were held on the same day. 
 
The official business of the day was the 
AGM which gave the organisationôs 
Chairman Cliff Bush OBE  the opportunity 
to report on the various projects run by  
NWSADP including WIDE and the 
advocacy service. 
 
The annual election for Trustees was held 
and the following members have been 
elected to the Board of Trustees; 
 
Õ Cliff Bush OBE  (Chairman) 
Õ Helen Aluko-Olokun 
Õ Christine Batham  
Õ Pauline Chapman 
Õ Carol Pearson 
Õ Clive Wood 
Õ Anna Sartori 
Õ Christine Schauerman 

 
 
 
 
 
 
 

 
 
Look out in future editions of the newsletter 
which will include profiles of our Trustees. 
 
The Christmas party followed on from the 
AGM which included a quiz which was 
compared by Norida Mohammed WIDE 
Information Officer.  Norida also took the 
time to prepare the questions. So if the  

 
 
questions were too tricky, you know who to 
blame! 
 
Everyone had a fun afternoon and quite a 
few people went home with one of the 
many raffle prizes. 
 
Thank you to all the staff who planned and 
organised the day.  The rumour going 
round the office is that next years party is 
already in the planning stage. 
 
 
 
 

Best Wishes for the New Year 
From all of us at NWSADP  
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Launch of Surrey LINk  
 

The LINk replaces the Public and Patient Involvement Forums (and before that, 
Community Health Councils). They will cover social care as well as health and enable 
more local people to be involved.  The Surrey Link is Chaired by Cliff Bush and was 
launched at the HG Wells Centre in October. 

  
Local Involvement Networks are part of the government's plan to give people ómore 
choice and a louder voiceô in their local health and social care services. A  law was 
passed in October 2007 (The Local Government and Public Involvement in Health 
Act) which requires local authorities to replace Patient Forums with Local Involvement 
Networks. LINk will enable more people to become involved, have stronger powers 
and include social care as well as health. 

 
The LINk has the power to obtain information, enter certain premises, produce reports 

and recommendations, feedback information to Councillors on an Overview and 
Scrutiny Committee and get a response.  

 
If you have an issue you would like to raise with the Surrey LINk, contact the LINk team 

on Tel: 03456 009 009 .  Activities are likely to focus on broader issues affecting a 

number of people.  

VOLUNTEERS WANTED!  

WE NEED YOU!  
 

Do you have a few spare hours?  

Do you like talking to people?  

Are you interested in helping others?  

Do you enjoy researching - using computers, files etc.  

 
WIDE requires volunteers to work as Information Officers at our accessible offices in 
Woking.  The role of Information Officer is never  boring! You should have an interest in 
disability, be flexible and willing to learn new skills.  If this sounds like you, give us a call. 
 
We would also like to find a volunteer who would prepare our newsletter 4 times a year 
 

Tel: 01483 750973 
E-mail: home@nwsadp.org.uk  
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Diary Dates for 2009  

Women's Health Fair  

HG Wells Conference & Events Centre  

Saturday 28th Feb 2009 10am -4pm 

 

Rendezvous white lodge  
'bringing it together programme' Launch is on Feb 25th  

For more information go to: www.whitelodgecentre.co.uk or  
Telephone: 01932 577996  

 

 
 
 
Share your News & Views!!  

 

We also welcome your views & feedback on how services are treating you 

in order to campaign for better treatment for disabled people and if 

there is anything you think which would be of interest to others.  

 

Please contact the office on 01483 750973 or email 

home@nwsadp.org.uk   

to book a place and submit a question visit www.surreycc.gov.uk/unwrapped or telephone 08456 009 009 press option 5.  

 
Are You Good With Figures?  

 
NWSADP is looking for a volunteer Treasurer.  If you have good book keeping and  
Accountancy skills, we would like to hear from you.  If you have experience of using 
SAGE Accounting software, this would be great but we can arrange training if required. 
 

If you would like further information  
Contact Helen  

helen@nwsadp.org.uk Tel: 01483 750973  

http://www.surreycc.gov.uk/unwrapped
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NORTH WEST SURREY  
Association of Disabled People  

Registered Charity No: 1058774  

 
Head Office: Provincial House, 26 Commercial Way, Woking, Surrey GU21 6EN 

Tel: 01483 750973;  Email: home@nwsadp.org.uk 
 

Our services include:  
ADVOCACY:  

A FREE independent, confidential, advocacy,  
advice and support service in the Primary Care Trust Areas of Woking and 

North Surrey and Surrey Heath for people with physical and sensory  
impairments between the ages of 17 ï 64. Call the Head Office. 

 
WIDE:  

Tel: 01483 747400: Fax: 01483 761932: Email: info@askwide.org.uk 
Surrey Heath Office:  Tel: 01276 707294 

 
FOOTCARE 

Tel: 01483 541688 
 

Other Disability Information Organisations in Our Area  
 
 

DAISE: (Disability Advice and Information Service Elmbridge) 
Tel: 01932 248660: Fax: 01932 221680 

 
 

Disability Counselling Service  
Sue Cable: Tel: 01483 715911 Ext. 6334 

 
 

Surrey Coalition of Disabled People   
Tel: 01483 456558: Fax: 01483 456561 

 
 

SILC: (Surrey Independent Living Council)  
Tel: 01483 458111: Fax: 01483 459976: Minicom: 01483 459977 

 

For Problems With Access  
 

Please call WIDE for advice. 
 

Tel: 01483 747400 or email info@askwide.org.uk 
 


