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Surrey Disabled People’s Partnership Launch 
new name  
North West Surrey Association of Disabled People has 
changed name.  On Thursday July 1st, NWSADP announced        

      their new name, Surrey Disabled People’s Partnership.  
 
In proposing the change at an EGM of the charity, Cliff Bush OBE 
who chairs the organisation said “We have developed from a charity 
empowering disabled people in one part of Surrey to a County wide 
organisation and we need to ensure we reflect this in our name”.   
 
The charity has been providing information, advice and support to 
disabled people for nearly 20 years in North Surrey.  One of its major 
schemes is advocacy for people with a physical and sensory 
impairment.  In late 2009, the charity was provided with funding by 
Surrey County Council to extend their successful advocacy service 
across Surrey.   
 
Commenting on the change of name Clive Wood Chief Executive of 
Surrey Disabled People’s Partnership said “Our organisation has 
expanded in the last couple of years and this is a positive move 
forward which will allow people with a physical or sensory impairment 
to access support from our Advocates across Surrey”.  Surrey 
Disabled People’s Partnership also provides a disability information 
service, based in Woking and a home visiting foot care service for 
disabled people in the Borough.  Clive went on to say “The name 
change reflects that we are a county wide organisation and we hope 
to be able to provide other services across Surrey in the near future.  
There are still too many disabled people in Surrey who are isolated 
from their community and not getting the support they need. We are 
here to empower disabled people to live a full and independent life”. 
 
Surrey disabled People’s Partnership can be contacted by  
Telephone or Text: 01483 750973 and by visiting their website: 
www.sdpp.org.uk   
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 Woking Station Lift Now Open  
�

 
 

Many of you will be very pleased to hear that the lifts at Woking 
station are now open, ahead of schedule! 

As reported in our Spring newsletter, Woking Train Station had 
closed their lifts due to renovation work for 12 weeks! 
This meant that there was no step free access to platforms 2, 3 and 4 
at the station from April 7th 2010.  
This caused many travel disruptions for those who needed access to 
the lifts. 
South West Trains were delighted to inform Surrey Disabled People’s 
Partnership of the renovation completion and are sorry for any 
inconvenience caused whilst the lifts were closed.  
 
If you require assistance whilst travelling on South West Trains 
please contact the South West Trains Assisted Travel Team on 
Telephone: 0800 528 100 or Textphone: 0800 69 20 792 
�
�

Surrey Disabled People’s Partnership’s 
Advocacy Service is now available across 

the whole of Surrey 
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 More Chocolate, Please!!!!!! �
 
 )������
����*��(�+���������
(Article Written by Aldona Hernandez) 

�
The benefits of dark chocolate have been uncovered in several 
recent scientific studies. These benefits are due to the flavonoids 
found in cocoa. 
 
Flavonoids are plant nutrients that when ingested serve as 
antioxidants in food with many benefits. They have supporting roles in 
disease prevention and also are important in the maintenance of 
healthy bodies by strengthening capillaries and other connective 
tissue.  
 
The benefits of dark chocolate have been known for centuries. 
Historical documents from Europe refer to the medicinal value of 
chocolate especially in treating angina and heart pain. Scientists have 
now demonstrated that it is the flavonoids that have provided these 
benefits.  
 
Flavonoids function in protecting plants from microbes and insects. 
When we eat these antioxidants in food they trigger the production of 
natural enzymes that protect us from disease just as they do for the 
plants that contain them.  
 
Fruits and vegetables such as blueberries, cranberries, blackberries, 
and red beans contain high amounts of flavonoids. Red and yellow 
fruits and vegetables and some nuts also contain flavonoids. Green 
tea is also rich in flavonoids.  
 
We now know that cocoa is one of the richest flavonoid-containing 
foods available.  
 
Dark chocolate and other flavonoid-rich foods provide benefits that 
can be obtained by eating small amounts of the nutrient. A well-
balanced diet containing adequate fruits, vegetables, nuts and even 
dark chocolate will yield many health benefits.  
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   Don’t Forget! 

 

 To Visit our Website at: 

  www.sdpp.org.uk 

You can also register for our    
   newsletter 
 
 

 

It’s Good to Share 
 
 
Many of you who have been members of Surrey Disabled People’s 
Partnership (formally NWSADP) for a number of years may 
remember we used to organise regular get together events for 
members.  Well, we would like to start these events again.  We want 
to know if members in the North of Surrey think this is a good idea. 
We often hear from members that they would like to get together with 
other disabled people, in a informal setting, to share views and 
experiences. 
If this sounds like something that you would be interested in, contact 
us and let us know. 
Telephone/Text: 01483 750973 
Email: home@sdpp.org.uk  
Send a message from our website: www.sdpp.org.uk   
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  First Group Bus Safe Journey Card  
 
If you use First Group buses that cover areas such as: 
194 – Bracknell – Crowthorne- Sandhurst- Camberley (via Tesco and 
M&S Superstore)  
Or 
71- Slough – Staines- Heathrow Terminal 5 (Via Windsor & Egham) 
 
You may be interested in the Safe Journey cards that have been 
specifically designed for use by First Group customers. If you are 
afraid of falling on the bus, have difficulty hearing or speaking, you 
can show your card to the driver so they know what help you may 
require.  
Go to www.firstgroup.com/safejourney and you can download the 
card.  
 
The card can come in your choice of colour and thickness. Just 
simply cut the card down to your preferred size, fill in the details that 
explain your needs and show to the driver every time you use the 
bus.  
�

�
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� � � Dementia Support Centre �
 
Surrey County Council, NHS Surrey and Friends of the Elderly have 
teamed up to launch a pioneering project to support people affected 
by dementia. The three organisations have opened a centre called 
Friends with Dementia in Woking to offer information and practical 
help for people with the condition and their carers.  
 
This project has a major focus on raising 
awareness of dementia in the local British 
Asian population in Woking.  
The service will provide support to the 
local Asian community and aims to 
promote peer support and enable access 
to services. The outreach worker speaks 
three Asian languages and is working in 
partnership with British Minority Ethnic 
groups and professionals in Surrey 
County Council and the NHS.  
The centre, based at the Bradbury Centre at Smiles Place, Lavender 
Road, Woking, will be open on Mondays (2-4pm), Wednesdays 
(10am – 12pm) and Fridays (2-4pm). 
 
Friends with Dementia include a resource centre with a lending 
library. It will also set up peer support groups offering those living with 
dementia and carers the opportunity to meet and support each other. 
 
The friends with dementia website hosts two online forums for those 
living with dementia and carers to offer and receive help and support 
from others in similar circumstances.  
 
Visit www.friendswithdementia.org.uk 
�
�
�
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 Surrey Disabled People’s Partnership 
 
Continues to Achieve Community Legal Services Quali ty 
Mark 
 

We obviously feel that the standard of service we p rovide is of 
consistent high quality but it’s always pleasing to  be recognised 
by others.   
Our WIDE Information service has held the Community Legal 
Services Quality Mark (General Help) since 2005.  Following a recent 
re-assessment by the Legal Services Commission, we were 
delighted, not only to retain this Quality Mark for WIDE but to obtain 
the standard for our Surrey Advocacy Service for people with a 
physical and sensory impairment.   
 
The Quality Mark shows that our staff and Volunteers are providing a 
consistently high standard of services to our clients and that Surrey 
Disabled People’s Partnership is setting high standards.   
 

 
Meet Our Newest Volunteer at WIDE  
 
Hi. My name is Julie Palmer and I became a 
Volunteer Information Officer at Surrey Disabled 
Peoples Partnership (formerly NWSADP) in July 
2010. 
 

I live in Woking and am disabled myself. Although I’d already heard of 
NWSADP I hadn’t considered volunteering for the organisation until 
recently when I decided I needed to broaden my horizons, meet new 
people and try something a bit different to the volunteering I have 
been doing for the past 9 years+ as an Admin Assistant and 
Receptionist at both my Day Centres. 
 
Everyone here is extremely friendly and helpful with both disabled 
and non-disabled Staff and Volunteers and although I am still training 
at the moment, I am thoroughly enjoying the experience and I look 
forward to assisting members of the public with their enquiries and 
working with everyone in the office. 
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Equality and Human Rights Commission Calls in 
Evidence on Disability – related harassment in Brit ain  
 
 

 
The Equality and Human Rights Commission is 
investigating whether public bodies and public transport 
providers are fulfilling their legal obligations to prevent 
disabled people from being harassed. Councils, police 
forces, schools and other public bodies as well as bus, 
train companies and other public transport providers 
found to be failing in their duties could face enforcement 
action.  

 
Every working day at least one person on average appears in court 
charged with a crime against a disabled person, nearly half of which 
involve violence. Evidence already gathered by the commission 
suggests that many more incidents of targeted violence or hostility go 
unreported or are not dealt with properly by social housing bodies, 
social services teams, crime prevention units, public transport and 
other public bodies in Britain.  
 
The inquiry is examining how victims of disability – related 
harassment, which includes name – calling, intimidation, bullying or 
violence, have been supported by public bodies and public transport 
providers. It is also looking at what prevention measures bodies such 
as the police, social services, schools, or bus companies have put in 
place in England, Scotland and Wales.  
 
Members of the public are being asked if they sought help from any 
public body or transport provider and what support they got, either as 
a result of being harassed because if their disability or because of 
their connection to someone who is disabled. The commission is 
working with organisations of and for disabled people or crime victims 
to help gather evidence. Public bodies and transport providers are 
being asked to disclose what steps – if any – they are taking to meet 
their legal duties.  
 
The first wave of evidence will be collected on Friday 10th September 
2010. It can be given directly to the Commission via its website, email 
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and helpline (telephone or textphone). Evidence can be taken in 
disabled people’s preferred formats where required.  
 
13 evidence gathering events have already been organised and more 
are in the pipeline. These will be held around Britain in the next three 
months and will be publicized locally. Disabled people, organisations 
of and for disabled people or crime victims will be invited to attend.  
 
The commission can also use its legal powers to call public bodies to 
account, either by compelling them to give evidence or by 
summoning witnesses. Hearings will be held from September 2010.  
 
At the end of the inquiry, councils, the police, schools, social housing 
and other public bodies, bus and train companies found not to be 
doing enough to tackle the problem and to protect the human rights of 
disabled people could face legal action to force them to comply with 
their legal obligations.  
 
 
More information about the inquiry and how to give evidence can be 
found on the Commission’s website at 
www.equalityhumanrights.com/disabilityharrassmentfi, 
By sending an email to 
disabilityharrassmentfi@equalityhumanrights.com  
Or by contacting the Commission’s helpline on: 
Telephone: 08456 046 610 
Textphone: 08456 046 620   
 
 
 
�
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 Visit the Travel Surrey website at 
   www.travelsurrey.org 

~ it’s full of useful info, so tell your friends too! 
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CCSVI and the Liberation Procedure   
Circulated by Aldona Hernandez   
 
In 2006 an Italian Professor at the University of Ferrera, 
Dr Zamboni started an experiment which is likely to have 
wide repercussion on the understanding and treatment 
of MS.  He discovered a problem with the drainage of 
the brain, shortly after that he devised a procedure to 
rectify the problem and called it the Liberation procedure. 
 
 
What is CCSVI 
 
CCSVI stands for Chronic Cerebro-Spinal Venous Insufficiency, 
which essentially means that the veins in the neck do not drain the 
brain effectively.  There are three main veins that have the job of 
returning the blood from the brain to the heart: the two internal 
jugulars and the azygos vein.  Either or all of these veins may be 
constricted, blocked, have faulty valves or may even be missing 
altogether.  It appears from recent research and consensus that this 
problem is congenital, so we can say that CCSVI comes before MS.   
Early research done by Professor Zamboni suggests that, out of a 
group of 300 patients who were tested, suffering from a range of 
neurological conditions or other unrelated conditions, only the 
patients who had been diagnosed with MS showed the tell tale signs 
of CCSVI. 
 
This constriction causes a number of problems: the blood stays in the 
brain too long and deposits iron into the tissues, causes swelling of 
the tissues, blood trying to get out of the brain refluxes, causing 
damage to the blood brain barrier. Because of the damage caused by 
iron and other intruders in the tissues of the brain, the immune 
system sends in the white blood cells to clear up the dead and dying 
cells which at the same time cause extra damage to surrounding 
areas. 
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The Liberation procedure 
 
Once the problem has been located, all that is required is a simple, 
minimally intrusive intervention to widen the veins where they are 
constricted.   This can be achieved in two ways: the preferred method 
is to guide a tiny deflated balloon up to the point of constriction and 
once there to inflate it to widen the vein.   The second way this can be 
achieved is to insert a stent into the vein at the point of constriction.   
One of the first signs of improvement the patient often feels is a 
return to normal temperature of hands and feet.  Many MS patients 
suffer from cold extremities and within a few minutes of the procedure 
their hands and feet are warm again.  Many patients report 
improvements to their level of fatigue, and other commonly improved 
symptoms are heat tolerance, tremors, spasms, urinary problems, 
cognitive problems.  Each patient has their own set of symptoms so 
these improvements differ from person to person. 
 
Written By Michèle Findlay for 
MS-CCSVI-UK 

 
Surrey County Council Customer Service   
   Survey   
 
 

Surrey County Council are conducting an online survey to see how 
they can improve their customer service. 
You can give your views by completing the short survey at:  
 
http://www.surveymonkey.com/s/8LTK52F 
 
If you have any questions about this survey or the Customer Services 
Public Value Review which the Council is conducting, please contact 
 
customerservicespvr@surreycc.gov.uk 
 
Or Telephone Surrey County Council on:  
03456 009 009 (General Enquiries)  
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The new Victoria Theatre in Woking have a wide range of audio 
described and sign interpreted performances to suit all ages and 
interests. �
Don’t forget to take advantage of their additional accessibility 
opportunities including acclimatization visits and touch tours. For 
more information, contact Sam Preston on 01483 545821 or email 
samanthapreston@theambassadors.com 
For bookings contact the box office on 0844 871 7645 (bkg fee)  
�
 
            * AUDIO DESCRIBED PERFORMANCE* 
      Thursday 2 September at 8pm   

 
 
Follow squeaky clean sweethearts Brad 
and Janet on an adventure they’ll never 
forget, with the scandalous Frank ‘n’ Furter, 
rippling Rocky and vivacious Magenta. Get 
ready for a night of fun, frolics and Frivolity 
in this thrilling production of Richard 
O’Brien’s classic original script! 
Be warned, this show has rude parts! 
�
�
 

          
               *SIGN INTERPRETED PERFORMANCE* 

                 
Tuesday 21 September at 7.30pm  
 
 
Audiences all around the world have been 
roaring with laughter since Monty Python’s 
Spamalot, by Eric Idle and John Duprez, won 
the Tony Award for Best Musical in 2005. 
Don’t miss the legendary tale of King Arthur 
and the Knights of the Round Table which 
features hilarious songs including the nation’s 
favourite – Always look on the bright side 

           of life.  
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    *AUDIO DESCRIBED PERFORMANCE* 
     Saturday 9 October at 2.30pm 
��

 
With all the beauty for which Swan Lake Is 
renowned, Northern Ballet brings you a modern take 
on an iconic classic. This tale of love and obsession 
is performed to Tchaikovsky’s passionate and 
popular score, played live by the Northern Ballet 
Sinfoni 
�
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Surrey Disabled People’s Partnership 
 Foot Care Home Visiting Service 

 
Affordable, home visit Foot Care Service for adults aged 17 and over 
with a physical, Cognitive or sensory impairment. 
 
First Initial visit: 
£30.00 (this price includes a one off payment for a foot care kit for 
you to keep) 
 
Per Visit: 
£12.00  
 
The service includes: Nail cutting, Filing of hard skin and corns, foot 
health advice.  
 
To make an appointment please Tel/Text 01483 541688   
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Dates For Your Diaries  �
 
 
 
Surrey Independent Living Council AGM 
When: Tuesday 27th July 2010   
10.30am – 3.30pm  
Where: Leatherhead Leisure Centre 
    Guildford rd, Fetcham, Leatherhead, KT22 9BL 
Phone: 01483 458111/ Minicom 01483 459977 
Visit: www.surreyilc.org.uk 
 
 
 
 
Surrey Disabled People’s Partnership AGM 
When: Wednesday 29th September 2010  
10.45am – 3pm 
Where: Burchetts Farm Barn 
    Stoke Park, London Road, Guildford  
Phone: 01483 750973 
Visit: www.sdpp.org.uk 
 
 
 
Surrey Coalition of Disabled People AGM 
When: Thursday 28th October 2010  
10am – 3pm  
Where: Leatherhead Leisure Centre 
    Guildford rd, Fetcham, Leatherhead, KT22 9BL  
Phone: 01483 456558 
Email: info@surreycoalition.org.uk  
 
 

�
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(Formally North West Surrey Association of Disabled People) 
    Registered Charity No: 1058774 

 
Head Office: Provincial House, 26 Commercial Way, Woking, Surrey 

GU21 6EN 
Tel/Text: 01483 750973   Email: home@sdpp.org.uk 

www.sdpp.org.uk  
 

Our services include 
 

ADVOCACY  
A FREE independent, confidential 

advice and support service to empower people with physical and/or 
sensory impairments between the ages of 17 – 64  

 in Woking, Spelthorne, Elmbridge, Runnymede and Surrey Heath  
 Tel/Text: 01483 750973   Email: home@sdpp.org.uk  

  
W I D E 

Free information service for disabled people, carers and others 
We can find out what you want to know about 

 support, equipment, benefits, transport, groups, leisure, holidays, 
education and lots more  

Tel/Text: 01483 747400: Fax: 01483 761932: Email: 
info@askwide.org.uk 

Surrey Heath Office:  Tel: 01276 707294 
 

Foot Care  
Affordable home visit Foot Care 

for adults aged 17 and over with a physical, cognitive or 
 sensory impairment 
The service includes 

 Nail cutting 

 Filing hard skin and corns 
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 Foot health advice 
For information or appointments Tel/Text: 01483 541 688 
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DAISE: Disability Advice and Information Service El mbridge  
Tel: 01932 248660: Fax: 01932 221680 

  
 

Disability Counselling Service 
Sue Cable: Tel: 01483 715911 Ext. 6334 

  
 

Surrey Coalition of Disabled People   
Tel: 01483 456558: Fax: 01483 456561 

www.surreycoalition.org.uk  
  
 

SILC: (Surrey Independent Living Council)  
Tel: 01483 458111: Fax: 01483 459976: Minicom: 01483 459977 

www.surreyilc.org.uk 
 

SAVI Surrey Association for Visual Impairment 
Tel:  01372 377701  Minicom: 01372 361517 

www.savi.org.uk  
 

Surrey Deaf Services 
Voice/minicom: 01372 376558 

Minicom answer phone: 01372 362509 
Video phone: 01372 363981 

 
Surrey LINk 

The voice of health & social care service users in Surrey 
Tel: 0845 0949497 

www.communityvoicesonline.org/LINks 
 
 

For Problems with Access 



 18 

 Please contact WIDE for advice 
 Tel/Text: 01483 747400 Email: info@askwide.org.uk�

 


